
Hambleton District Council 
 
Report To: Licensing and Appeals Hearings Panel 
 
From: Director of Law and Governance (Monitoring Officer) 
 
Date: 30 March 2023 
 
Subject: Application for the renewal of a Private Hire Vehicle Licence 
 Carlton Cars (N Yorks) Ltd – PH75 
 
Portfolio Holder: Governance 
 Councillor Mrs I Sanderson 
 
Wards Affected: All Wards 
 
 
1.0 Summary 
 
1.1 Members are asked to consider whether or not to grant an application for the 

renewal of a private hire vehicle licence. 
 
2.0 Procedure 
 
2.1 The procedure for licensing hearings is attached as an Annex to the Agenda. 
 
3.0 Background 
 
3.1 Carlton Cars (N Yorks) Ltd is the holder of a private hire vehicle licence (plate 

number PH75) in respect of an Audi A8 vehicle registration mark OY59 WLH.  The 
vehicle has been licensed since 04 April 2016. 

 
3.2 The current licence is due to expire on 31 March 2023. A copy of the current 

licence is attached at Annex A. 
 
3.3 On 29 March 2022 a renewal application was considered by the Council’s 

Licensing and Appeals Hearings Panel.  The panel concluded that the application 
was in respect of a well maintained, luxury 4-wheel drive vehicle and resolved to 
grant the renewal application.  The decision notice is attached at Annex B. 

 
3.4 A further renewal application was lodged on 08 March 2023.  A copy of the 

application form is attached at Annex C. 
 
3.5 All applicants are required to produce the following documents before a licence will 

be renewed: 
 • proof that the licensing authority’s testing arrangements have been satisfied 

(i.e. a test paper completed and signed by a Hambleton-based VOSA-
accredited testing station); and 

 • a current vehicle insurance certificate or cover note which includes the 
carriage of passengers for private hire. 



 
3.6 The applicant has produced the requisite documents identified in paragraph 3.5 

and these have been deemed satisfactory by the Licensing Team. 
 
3.7 On 15 March 2023 the applicant sent an email to the licensing team with 

photographs of the vehicle in support of his application.  The email is attached at 
Annex D. 

 
3.8 A copy of the latest vehicle inspection test certificate is attached at Annex E. 
 
3.9 The MOT history of the vehicle has been taken from the GOV.UK website and is 

attached at Annex F. 
 
3.10 The most recent data shows that, on 8 March 2023, the recorded mileage was 

148,522 
 
3.11 According to the registration document, attached at Annex G, the vehicle in 

question was first registered on 24 September 2009. 
 
4.0 Policy Considerations 
 
4.1 In carrying out its licensing functions, the Panel should have regard to the 

Council’s Hackney Carriage and Private Hire Licensing Policy. 
 
4.2 In accordance with paragraph 3.2.1 of the policy, the Council imposes general age 

limits in respect of private hire vehicles. In the case of renewal applications 
pertaining to vehicles licensed prior to 31 December 2019, the relevant age limit is 
10 years. The vehicle in question surpassed the policy age limit in September 
2019. 

 
4.3 The Licensing Committee approved the adoption of an age policy to promote 

public safety, reliability and improved high standards of hackney carriage and 
private hire services in the district. 

 
4.4 The Council’s policy can (and is generally likely to) affect the outcome of the 

decision in most cases and this is entirely lawful. The policy is a means of securing 
a consistent approach to individual cases. 

 
4.5 Each case must be considered in the light of the policy but not so that the policy 

automatically determines the outcome. 
 
4.6 The policy allows for exceptions to be made by placing a requirement on the 

licensing authority to consider each application on its individual merits and to 
depart from the general policy where the specific circumstances of a case justify 
making an exception. 

 
4.7 The onus is on the applicant to demonstrate that any such exception should be 

made. 
 



5.0 Determination by the Panel 
 
5.1 Members are advised to take one of the following steps: 
 

5.1.1 The Panel may conclude that the specific circumstances of the applicant’s 
individual case justify making an exception from the general policy, in which 
case, the Panel may grant the application; or 

 
5.1.2 The Panel may refuse to renew the licence on the grounds of any 

reasonable cause. 
 

 
Gary Nelson 
Director of Law and Governance (Monitoring Officer) 
 
 
 
 
Background papers: Hackney Carriage and Private Hire Licensing Policy 
 Procedure for Licensing Hearings 
 
Author ref: AH 
 
Contact: Anita Huntsman 
 Senior Licensing Officer 
 Direct Line No: (01609) 767107 
 



PRIVATE HIRE VEHICLE LICENCE
075

In accordance with section 48 of the Local Government (Miscellaneous Provisions) Act 1976, Hambleton
District Council hereby grants a licence to:

Carlton Cars (N Yorks) Ltd Longlands, Goldgate Lane, Swainby, Northallerton, DL6 3HS

to use Audi A8, registration mark OY59 WLH as a private hire vehicle for the carriage of up to 4
passengers under the terms of any fares pre-booked with a private hire operator licensed by Hambleton
District Council, subject to the conditions attached hereto.

This licence shall remain in force from 01 Apr 2022 until 31 Mar 2023 unless previously suspended or
revoked.

Simon Fisher
Licensing and Procurement Manager

Date: 19 April 2022



 

 

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976
PRIVATE HIRE VEHICLE LICENCE CONDITIONS

1.  The proprietor must ensure that the vehicle complies in all respects with the requirements of any Act and 
Regulation in relation to the use of the motor vehicle and any Code of Practice or policy implemented by 
the council.

2. The exterior licence plate and side panels shall be properly fixed externally to the vehicle bodywork in the 
positions required by the licensing authority and the internal plate to the passenger side of the dashboard 
and displayed at all times in accordance with the reasonable instructions of the authorised officer of the 
council. The exterior licence plate and side panels must be maintained and kept in such condition that the 
information contained thereon is clearly visible to public view and the interior plate must remain clearly 
visible to passengers travelling in the vehicle at all times. The exterior licence plate shall be fixed in such a 
manner as to be easily removable by an authorised officer of the council or a police officer. Any defects to 
the plate should be reported to the licensing authority for repair.

3. The holder of this licence shall cause to be affixed and maintained in a conspicuous position, in accordance 
with the directions of the licensing authority, any sign or notice as required from time to time by the 
licensing authority.

4. All wheelchair accessible vehicles shall display the recognised disability symbol.

5. The holder of this licence shall ensure that the driver understands how to operate the vehicle and any 
equipment, including, where applicable, any equipment fitted to make the vehicle accessible by disabled 
persons.

6. The private hire vehicle, including all fittings and specialist equipment, must be well maintained and kept 
in good working order.

7. The interior and exterior of the private hire vehicle shall be kept in a clean and tidy condition and all body 
work shall be sound and reasonably well maintained, free from dents and other distortions/damage. Any 
repairs and cosmetic improvements shall be of a reasonable quality and a good paint match achieved. 
Doors, door locks, boot/tail gate and locks, bonnet, hinges and catches, windows, sunroofs and hoods shall 
operate correctly and all upholstery should be reasonably well maintained and free from unsightly repairs, 
stains and burns.

8. Where the vehicle is converted to be propelled by Liquid Petroleum Gas the holder of the licence shall 
produce to the licensing authority a certificate showing that the vehicle has been examined by a person 
approved by the Liquid Petroleum Gas Association and that the installation is safe, well maintained and in 
good working order.

9. The holder of this licence shall:-
a) provide sufficient means by which any person in the vehicle may communicate with the driver during 

the course of the hiring;
b) cause the interior of the vehicle to be kept wind and water tight;



 

 

c) provide any necessary windows and means of opening and closing with not less than one window on 
each side of the passenger compartment;

d) ensure that glass in all windows shall be kept clean and clear of obstruction to ensure that there is a 
clear view, both into and out of the vehicle;

e) cause the seats in the passenger compartment to be properly cushioned and covered;
f) ensure that all seating is fitted and maintained in accordance with the vehicle manufacturer’s 

specification and any Construction and Use Regulations applicable to the type of vehicle and seats shall 
not face sideways to the direction of travel unless approved in writing by the licensing authority;

g) cause the floor in the passenger compartment to be provided with proper carpet, mat or other suitable 
covering;

h) carry a fire extinguisher in such a position as to be readily available for use and the extinguisher must 
comply with the requirements of the licensing authority; and

i) ensure that provision is made for carrying luggage sufficient for the number of persons for which the 
vehicle is licensed and provision is made to protect the luggage from inclement weather.

10. The holder of this licence shall not allow the specification of the private hire vehicle to be varied without 
the written consent of the licensing authority.

11. No signs, notices, advertisements, marks or other devices whatsoever shall be displayed on, in or from the 
vehicle except as may be required by statutory provisions or authorised by the licensing authority.

12. The word “taxi” or “cab” or any similar word which, in the opinion of the licensing authority, may imply that 
the vehicle is a hackney carriage shall not appear on the vehicle.

13. Where the vehicle is fitted with a taximeter, the meter must be maintained in good working order at all 
times.

14. The holder of this licence shall give notice in writing to the licensing authority of any change of address or 
telephone number during the period of the licence within seven days of such change taking place.

15. The holder of this licence shall, at the earliest opportunity, and in any case within 48 hours, disclose to the 
licensing authority in writing the details of any arrest, criminal charge, conviction, caution, fixed penalty 
notice, DVLA licence endorsement or community resolution imposed upon him or her (or, in the case of a 
company or partnership, on any of the directors or partners).

16. Where this licence is held by a company or partnership, any changes to the directors or partners must be 
notified to the licensing authority as soon as practicable and, in any case, within seven days of any such 
change.

17. The holder of this licence shall only permit the private hire vehicle to be driven by a driver who understands 
how to operate the vehicle and any equipment fitted to make the vehicle accessible by disabled persons.

18. Seat belts shall be properly and securely fitted for each passenger authorised to be carried in the vehicle 
and shall be maintained in a safe condition.



 

 

19. No CCTV system shall be installed in a vehicle unless it has previously been authorised in writing by the 
licensing authority.

20. No cameras shall be installed in the vehicle without prior written consent from the licensing authority. The 
number and location of cameras shall not be varied without the prior written consent of the licensing 
authority.

21. Where a CCTV system has been approved and installed, an advisory notice, approved by the licensing 
authority, shall be displayed inside the vehicle on each of the rear side passenger windows. The notices 
shall be positioned in a prominent (though not obstructive) position where they can be easily read by 
persons both inside and outside of the vehicle. The proprietor shall ensure that the notices are maintained 
in a clean and legible condition.

22. The proprietor shall ensure that the CCTV system is properly and regularly maintained and serviced in 
accordance with the manufacturer’s instructions. Written records of all maintenance and servicing shall be 
made and retained by the proprietor for a minimum of 12 months. Such written records shall be made 
available on demand by authorised officer of the licensing authority and/or North Yorkshire Police.

23. Upon request for image retrieval by an officer of the licensing authority or a police officer the proprietor 
shall ensure that the CCTV system is made available to the officer as soon as reasonably practicable, and in 
any event within seven days of the request.

24. The proprietor of the vehicle shall take all reasonable steps to ensure that any driver of the vehicle is made 
aware of every condition in relation to any installed CCTV system and has been given adequate instruction 
regarding the need for the system to be made available as soon as reasonably practicable, and in any event 
within seven days of any authorised request for any image retrieval.

25. The proprietor shall ensure that notification is lodged with the Information Commissioner to cover the 
purposes for which the CCTV system is used.



Minutes of the meeting of the Licensing and 
Appeals Hearings Panel held at 9.30 am on

Wednesday, 13th April, 2022 at Council 
Chamber, Civic Centre, Stone Cross, Rotary 

Way, Northallerton, DL6 2UU

Present

Councillor R Kirk (in the Chair)

Councillor M A Barningham Councillor K G Hardisty

LAHP.19 Application for the Renewal of a Private Hire Vehicle Licence
All Wards

The subject of the decision:

The Director of Law and Governance asked the Panel to consider whether to 
grant or refuse an application for the renewal of a private hire vehicle licence in 
respect of an Audi A8 vehicle registration mark OY59 WLH.

Alternative options considered:

The Panel considered refusing the application but concluded that the specific 
circumstances of the case were sufficient to justify a departure from the 
Council’s Hackney Carriage and Private Hire Licensing Policy. 

The reason for the decision:

The Panel considered the Director’s report, the applicant’s representations, the 
Council’s Hackney Carriage and Private Hire Licensing Policy and the relevant 
legislation.

The Panel noted that the vehicle satisfied the mechanical standards as set out 
in the Council’s Policy.  However, the vehicle reached the general 10-year age 
limit (as prescribed at paragraph 3.2.1 of the policy) in September 2019.  

The applicant invited the Panel to consider the exceptional circumstances of his 
case on the basis of the vehicle’s quality, appearance, condition and specific 
reliability features.  

The Panel considered photographs of the vehicle which provided a visual 
inspection.  The Panel also considered the vehicle’s recent mechanical 
inspection and MOT history.



Licensing and Appeals Hearings Panel 
13 April 2022 

 

 

The Panel noted that the Audi A8 model was recognised as a luxury vehicle 
and, having considered the photographs provided by the applicant, the Panel 
was satisfied that the vehicle appeared to be in good condition.   
 
The Panel considered the vehicle’s MOT and inspection history, and the 
applicant’s maintenance records, and was satisfied that the mechanical 
condition of the vehicle was well maintained.  The Panel noted that the last 
recorded mileage for the vehicle was 140,244.  The Panel noted that, since the 
vehicle was considered 12 months ago, the increase in mileage was fairly low 
and noted the applicant’s explanation that the vehicle was used as a spare for 
delivering school contracts. The Panel noted that the vehicle has permanent 
four-wheel drive and was satisfied that such a feature gave greater reliability for 
passengers, particularly in adverse weather conditions given the rural nature of 
the district.    
 
The Panel was satisfied that the Council’s policy generally opposed the renewal 
of a licence in respect of vehicles over the age of eight years (or 10 years in the 
case of vehicles licensed prior to 31st December 2019).  The Panel noted that 
the policy was expected to be applied in most cases, but each application must 
be considered on its individual merits.  The Panel acknowledged that it was 
entitled to exercise its discretion to allow exceptions where the applicant had 
demonstrated that the policy objectives could still be met.  The Panel was 
satisfied that the age limit was adopted to promote public safety, to increase 
reliability and to improve the standard of hackney carriage and private hire 
services in the district. 
 
Ultimately the Panel was asked to consider whether or not to grant a licence in 
respect of a vehicle that exceeded the general age limit prescribed by the 
Council’s policy.  In conclusion, the Panel was satisfied that the mechanical 
condition of the vehicle, the quality of the vehicle and its appearance would 
adequately promote the Council’s policy objectives in relation to standards, 
reliability and safety of licensed vehicles.  
 
The decision: 
  
Taking account of the above and having given appropriate weight to the 
evidence, the Panel was satisfied that the application could be granted without 
undermining the policy objectives.  Therefore, the Panel decided to grant the 
application. 
 
 
 
The meeting closed at 10.05 am 
 
 
 
 
___________________________ 
Chairman of the Panel 
 



SECTION 1 - LICENCE DETAILS 

1 Licence Number 75 

SECTION 2 - VEHICLE DETAILS 

2 Registration number OY59 WLH 

3 Make and Model Audi A8 Quattro 

4 Colour Grey 

5 Engine number BVN012876 

6 Chassis number WAUZZZ4E1AN002042 

7 Date of first registration 24/09/2009 

Please note that vehicles over the age of 10 years will not generally be licensed. Any applications in 
respect of such vehicles should be accompanied by some supporting documentation to demonstrate 
that the specific circumstances of the case would warrant a departure from the Council's policy. 

8 Number of passengers 
(excluding driver seat) 4 

9 Are the seating arrangements kept in accordance with the manufacturer’s 
original specification? Yes 

If not, it may be subject to testing under the Individual Vehicle Approval (IVA) scheme. 

10 Is this vehicle wheelchair accessible (i.e. adapted or designed to carry at 
least one wheelchair user whilst in their wheelchair)? No 

SECTION 3 – PROPRIETOR DETAILS 

11 Proprietor Status 
 Single individual   (Please complete Part A) 
 Multiple individuals (Please complete Parts A and B) 
 Company  (Please complete Part C) 

PART A - FIRST INDIVIDUAL PROPRIETOR 

12 Name 

13 Address 

14 Date of birth 

15 Telephone Number 

16 Email Address 

17 Are you the sole proprietor of the vehicle?  Yes  No 

If no, the second proprietor must complete Part B overleaf. If there are more than two proprietors, 
please use a separate sheet. 

Application to Renew a  
Private Hire Vehicle Licence 

Local Government (Miscellaneous Provisions) Act 1976 



18 
Have you been convicted or cautioned for any motoring or criminal 
offence since your last application? If yes, please provide details below. 
Use a separate sheet if necessary. 

  Yes   No 
 

 Date Offence Court Sentence 

i     

ii     

iii     
 
PART B - SECOND INDIVIDUAL PROPRIETOR 
 

19 Name   
 

20 Address   
 

21 Date of birth   
 

22 Telephone/email   
 

23 
Have you been convicted or cautioned for any motoring or criminal 
offence since your last application? If yes, please provide details below. 
Use a separate sheet if necessary. 

  Yes   No 
 

 Date Offence Court Sentence 

i     

ii     

iii     
 
 

PART C - COMPANY PROPRIETOR 
 

24 Registered Name  Carlton Cars (N.Yorks) Ltd 
 

25 Registered Address  Longlands, Goldgate Lane, Swainby, DL6 3HS 
 

26 Company Reg Number  04761356 
 

27 Contact Name  Tim Wrightson 
 

28 Telephone/email  01642 706313 / 07549 691664 / tim@carltoncarsnyltd.co.uk 
 

29 Are you the sole proprietor of the vehicle?         Yes  
 

If no, any other proprietor(s) must complete Part A and/or Part B and/or a separate sheet (in the 
case of multiple company proprietors). 

 

30 
Has the company secretary, any director or any other officer of the 
company been convicted or cautioned for any motoring or criminal 
offence since your last application? If yes, please provide details below. 
Use a separate sheet if necessary. 

         No 

 

 Date Offence Court Sentence 

i     

ii     

iii     



 

SECTION 4 – DECLARATION AND SIGNATURE 
 
To be completed by all persons named on the application form. In the case of a company 
proprietor, the form should be signed by an authorised officer of the company. 
 

 

31 It is a criminal offence to make a false statutory declaration in connection with an application. 
 

Yes I hereby declare that the above information is true to the best of my knowledge. 
 

32 Signature 
 

            T.Wrightson            
 

33 Name (please print)  Tim Wrightson 
 

34 Date of signature  08/03/2023 
 

35 Signature 
 

                        
 

36 Name (please print)   
 

37 Date of signature   
 
Please call the Licensing Section on 01609 767079/767017 to arrange an appointment if you wish to 
return this form in person. 
 
This authority is under a duty to protect the public funds it administers, and to this end, may use the 
information you have provided on this form for the prevention and detection of fraud.  It may also share 
this information with other bodies responsible for auditing and administering public funds for these 
purposes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

SECTION 5 – PRIVATE HIRE CERTIFICATION 
 
This section must be completed by the Licensed Private Hire Operator under which 
the Private Hire Vehicle will be operated. 
 

 
 

I certify that the vehicle as detailed in the preceding sections is to be operated by 
 

1 Operator Name  Tim Wrightson 
 

2 Trading as  Carlton Cars (N.Yorks) Ltd 
 

3 Licence Number   118 
 

4 Business address  Longlands, Goldgate Lane, Swainby 
 

    
 

5 Post code  DL6 3HS 
 

6 Signature of operator  
T.Wrightson    

 

7 Date of signature  08/03/2023 
 

8 Print name  Tim Wrightson 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Office Use Only 
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1

Anita Huntsman

From: Tim Wrightson 
Sent: 15 March 2023 16:29
To: Licensing Team
Subject: Photos
Attachments: Audi A8.zip

Categories: Anita

I prefer to discuss the vehicle on the day of the hearing. It has been my observation that any documentation 
supplied in advance has not been looked at. 

Tim Wrightson 





Annex E




















